Frequently asked questions

Before we offer a placement could I talk to some one from another company who has done it before?

Yes. Please contact your Account Manager who will be able to put you in touch with the appropriate person.

Does it matter if I can’t recruit any Buddies?

We would recommend that every young person has a designated Buddy. Many of our young people will not have been into a work place before and may find it daunting. Having one person they can go to with questions and concerns can be the make or break of a successful placement.

Can I offer work experience to more than one young person?

Yes as long as you have the capacity to manage them properly and have enough work for them to do.

What do I do if the young person doesn’t turn up?

Please contact their Programme leader
What do I do if the young person behaves in an inappropriate manner?

If you feel that the young person is not behaving in a way that is acceptable at your place of work please talk to them about it. Explain what they are doing that is inappropriate and why. Many of our young people may not be aware of how they are expected to behave in a workplace environment and will adapt when asked. If you continue to have problems with them please contact The Programme leader.

How do I give feedback on the young person or the Just the Job scheme?

The young person will give you a feedback form which you will need to fill in and return to them at the end of the placement. We would also ask that you do an exit interview with the young person and the Programme leader.

Please give any feedback about the Just the Job scheme to your Just the Job Co-ordinator.

What do we do if we would like to employ the young person after the placement?

Please make the young person aware of any jobs that are available and encourage them to apply.

Who do I contact if I have any further questions about Just the Job?

Any questions regarding young people who are with you on a placement should be directed to the TEAMLeader whose contact details you can get from your Just the Job Co-ordinator.

If have any other questions about the Just the Job scheme please get in touch with your Prince’s Trust Account Manager or getinvolved@princes-trust.org.uk 020 7543 7303.
