Creating your website – a step by step guide

There are lots of software packages out there that present step by step guides to building your own website and they don’t cost the earth.  There are some key steps that you will need to follow to design a website to get you started.

Register a domain name for your website

A good domain name for your website is essential to ensure that customers find you easily.  You will need to check the name that you want is available on a website called Nominet (www.nic.uk) or InterNIC (www.internic.com) and register to use the name.  There is an annual fee to pay because you are only renting the name but you can pay to hold onto a name for up to ten years.  

If the domain name you want is already registered you might want to consider changing the ending of the domain address, for example, by replacing .co.uk with .biz or a .com.  You might also add hyphens to your domain address to distinguish it from an existing address.

Choose a hosting company

You will need a web hosting provider to make your pages available online.  The company from which you bought your domain name may also provide web hosting services.  You can also buy hosting services from web developers and specialist hosting companies which you might find provide a better package.  Some companies will offer cheap, beginner packages which may include a basic website as well as web hosting but these packages can be inflexible.   Some web hosting companies will offer you shared hosting services.  This means that your website will be on the same server as other websites.  Customers won’t know the difference but it could mean that functionality is slower.  Check how many websites are being hosted on the same server.

You will also need to consider how much web traffic you’re likely to have to your website.  Customer will download information from your website and if you’re planning to host lots of images or video then you may need a higher bandwidth limit.  As a guide, 1GB is normally enough for most small businesses.  

Build your site

Keep two things in mind when designing your website:

· whether customers can use it to meet their needs

· whether customers find it accessible

The internet is a very accessible and efficient medium so if your website is clunky or difficult to use, customers will go elsewhere.  Competitors can be accessed quickly and you will have lost valuable business in the time it takes to say Google.  

It’s important to build in time to test your website; invite a group of testers to form a focus group to test how long it takes to buy a product on your website, how easy it is to find your returns policy and procedure and, a pet hate of surfers the world over, how long it takes to find a telephone number for your business.  Make sure that your focus group includes people with different IT skills.  They will be quick to identify technical problems, complexities and any typos as well as make suggestions for improvements.  

There is a lot of guidance out there aimed at helping you make your website as accessible as possible to people with disabilities.  Check out our Useful Information pages for websites that will ensure you consider everything when building your website.  

Maintain your website

Once your website is built you will need to maintain it regularly to check for broken links, misspellings and missing pages.  You will also need to routinely back up the content on your website – you can do this by making a local copy on your own computer or by backing up database information.  

Make sure you keep your contact details up to date and that these can be located easily in an About Us and that if your Terms and Conditions change these are updated and noted as being New.  

Evaluate your website

There are free online tools that you can use to review whether your website is successful.  By coding your web pages you will be able to review how many visitors there are to your website, how they got there and how long they spent viewing which pages.  You can compare this data with records of your online sales.  Check out our Useful Information pages for websites that will help you to evaluate your website for fee.  










