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Prince's Trust




Enterprise Programme

Support Offers and Discounts

Start-up Support Offers and Discounts

This Support Offer and Discounts guide lists free or discounted services that are available to you as a Prince’s Trust business.  Now that you have completed the Explore Enterprise course, this guide may help you to save money as you consider the costs you will need to build into your Business Plan and could also save you money as your business develops.  You might find it helpful to talk to your adviser at The Prince’s Trust or your Business Mentor about these support offers.  
The Prince’s Trust website also lists important information that you will need to act on when you start trading.  You’ll find information on Health & Safety and HMRC. 
http://www.princes-trust.org.uk/need_help/the_business_programme/useful_start-up_information.aspx
Tell us what you think: If there is something missing from this guide that you would have found useful, we want to know about it.  

Please e-mail any comments or suggestions for new support offers to nina.prosser@princes-trust.org.uk
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Virtual Office Space

Freevo

Freevo offers a free virtual office solution to young people starting up their own businesses.  Freevo can provide a small business start up with a free business forwarding address, free business telephone number and call answering service, allowing small businesses to appear professional and organised.  To access this support offer, visit http://www.freevo.co.uk/pt and enter your telephone number in the call back function.
Web design

Mr. Site

Mr. Site Takeaway Website Standard package gives users all they need to get a professionally designed dot.com website, including a secure shopping cart, web hosting, e-mail, photo galleries, password protection and a smart website.  Users can simply select a professional website design and customise it to their requirements.  They can drop images, text, logos, music/videos into their website design.  

Mr. Site Takeaway Website Standard is free for Prince’s Trust supported clients 

Mr. Site now offers a discount on Mr. Site Takeaway Website Standard for clients who are not given financial help but still require a website.  The product is available for £24.99 + postage/packaging.  
Enterprise Programme clients requiring a Mr. Site package must be referred to Mr. Site by a Prince’s Trust member of staff in the appropriate region.  

Please e-mail from a Prince’s Trust e-mail address, details of the client and their business to Beatrice Hatherley on bea@mrsite.co.uk 

Professional Package

Mr. Site Takeaway Website Pro package includes extra features such as advanced PayPal shopping carts, a business stationery creation tool, visitor statistics, extra webspace and SiteBoost.  SiteBoost is a set of user-friendly tools that will help a website appear higher up Google search results.

Mr. Site Takeaway Website Pro costs £59.99 for Prince’s Trust supported clients

Enterprise Programme clients requiring a Mr. Site package must be referred to Mr. Site by a Prince’s Trust member of staff in the appropriate region.  

For more information and to register for the pro package, please e-mail, from a Prince’s Trust e-mail address, Beatrice Hatherley on Bea@mrsite.co.uk
Bespoke web design

CellarDoor Media

CellarDoor Media provides Prince’s Trust clients who are receiving financial or business mentoring support on the Enterprise Programme with discounted rates on bespoke web design.  The company offers two discounted packages:

OPTION 1

High End 5 Page Website valued at up to £2,500 for a reduced price of £400

· Unique, ‘one of a kind’ 5 page design up to the value of £2,500

· Designed and created exclusively by Microsoft Certified, UK-based developers

· Completely search engine friendly with solid foundation SEO (Search Engine Optimisation)

· New company logo design

· Content Management System

· Shopping cart facility

· CSS – Mobile Phone Friendly (iPhone & Blackberry)

· Domain registration.co.uk or .com (or you can keep your own)

· Website hosting configuration & account set up.

· Professional and friendly consultation service 

· Selection of over 4 million royalty free images to use on the new site

· Complete website styling (ie. so that website looks the same on every computer)

· Site submitted to EVERY major search engine

· Google site map integration

· 5 email accounts + setup

· Massive 2gb mailbox capacity (your inbox will never be full again)

· 2 hours worth of changes, updates and expert advice to your website every month (equal to the value of £50 per hr)

· Monthly detailed web statistics sent to your inbox every month or week (you choose)

· 24/7 express support  (telephone or email – FOREVER)

· FREE 12 month 24/7 – 365 Website Hosting - 99.99% uptime guaranteed

· Norton antivirus website protection with anti-spam & spyware

OPTION 2

High End Single Page Website valued at up to £1,000 for a reduced price of £150

· Unique, ‘one of a kind’ single page design up to the value of £1,000

· Designed and created exclusively by Microsoft Certified, UK-based developers

· Completely search engine friendly with solid foundation SEO (Search Engine Optimisation)

· New company logo design

· Domain registration.co.uk or .com (or you can keep your own)

· Website hosting configuration & account set up.

· Professional and friendly consultation service 

· Selection of over 4 million royalty free images to use on the new site

· Complete website styling (i.e. so that website looks the same on every computer)

· 2 email accounts + setup

· Massive 2gb mailbox capacity (your inbox will never be full again)

· Monthly detailed web statistics sent to your inbox every month or week (you choose)

· 24/7 express support  (telephone or email – FOREVER)

· FREE 12 months 24/7 – 365 Website Hosting - 99.99% uptime guaranteed

· Norton antivirus website protection with anti-spam & spyware

To access either offer from CellarDoor Media 
Business Builder software

WinWeb OnlineOffice
WinWeb OnlineOffice service is provided free of charge for 2 years to Trust supported businesses and their mentors.  OnlineOffice provides a package including accounting, cash flow planning, e-payment, e-quote, e-invoice, website building and hosting tools, online shop, e-mail, address book, calendar, online file storage and 24 online support for all applications.  
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For more information about WinWeb OnlineOffice please visit the weblink below:

http://www.winweb.com/onlineoffice/online-web-office-standard-edition
Please contact WinWeb, quoting that you are receiving support from The Prince’s Trust, to be issued with an access code for OnlineOffice.
Tel: (0)845 299 7777
Accounting software

Kashflow
Kashflow is a very easy-to-use, online system for managing your business accounts. As well as helping you to produce invoices it will also help you to record your purchases, manage your customers and chase overdue payments.
Kashflow offer a 6 month free trial to Prince’s Trust supported businesses and the option thereafter to pay a discounted rate for the package.  

For more information, visit: www.kashflow.co.uk/pt
Register your details using a username and password of your choosing.  Kashflow will activate your account and ask you to enter a promotional code.  The promotional code for the free software is: PT67
Communications
icomplete

icomplete is a free ‘office-on-your-phone’ service suitable for running a small business from anywhere using your mobile or internet café access.  You can use the service to build and track up to 200 contacts.  The small-business suite is free to young people who start Prince’s Trust supported businesses and includes the following:

· Customer Database – for up to 200 contacts

· Calendar

· Map-my-Day / Map-my-Contacts

· Customer Reminders (by e-mail)

· Tasks

· Document store

· And Mobile Access (sync with your phone included)
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To access this support offer, visit: www.icomplete.com/princestrust to register on a landing page for Prince’s Trust clients.

icomplete offer an advanced Telecoms and PA services package to clients ready to upgrade for a cost of £25 per. month.   The service includes:

· Call answering / appointment taking

· eForms – online booking

· SMS delivery & One number

· Building and Tracking services for 5,000+ contacts
Business Listings

FreeIndex.co.uk is the UK’s leading free business directory for small businesses.  You can upload your business profile on the site by visiting: http://www.freeindex.co.uk/
E-Communities for Small Businesses

www.startupcommunity.co.uk 

A particularly good resource for start-ups
www.startups.co.uk
www.smallbusiness.co.uk
www.wecando.biz
www.launchlab.co.uk
www.ukbusinessforums.co.uk
www.bttradespace.com
www.meetup.com 
Find any type of networking group relevant to your business or start your own networking group
Business to Business Networking

Talkbusiness.biz
Business to business networking site, Talkbusiness.biz is perfect for new businesses building their client base.  You can network at any time, not just during working hours and source potential clients and partners.  Prince’s Trust supported businesses receive free membership to the site for one year and complete access to entire functionality of the site.  Users can renew they membership at the discounted rate of £62 for the second year.  

To access the site, visit www.talkbusiness.biz, register your business using the sign-up function and select The Prince’s Trust as your ‘Affiliation’.  The sign-up code for one year’s free membership is: 6126
Insurance

Insurance can be confusing so The Prince’s Trust has produced a jargon free guide that will help you to decide which insurance products you and your business need.  A helpline will direct you to an adviser who will be able to answer any questions that you may have and help you to get the cover that you need. 

Insurance helpline: 0870 950 1790*

*there is a small call charge for using the helpline

Visit the link below for more information or request ‘A Guide to Insurance’ from your Prince’s Trust adviser.
http://www.princes-trust.org.uk/news/ilg_treating_young_people_fair.aspx
 
The Trust can order ‘A Guide to Insurance’ (DSN 0691) via The Prince’s Trust literature orderline/ 
Legal advice
Free Legal Helpline

The Prince’s Trust Free Legal Helpline is supported by DLA Piper.  The Helpline offers free and friendly advice to all young people supported on the Enterprise Programme.  The service is available Monday - Friday, 9 am–5pm and professional legal advisers are on hand to answer almost any legal query – business or personal.  

Free phone number: 0800 0930 037
Graham Jones

Patent Attorney, Graham Jones gives free legal guidance on patent, copyright and trademark issues.

Tel: 020 8858 4039
Hogarth Chambers

Barristers at Hogarth Chambers can provide intellectual property advice to young people on the Enterprise Programme.  The organisation  all aspects of intellectual property which specifically includes: product and brand names, internet domain names, franchising and merchandising, patents, copyright and designs, protection of confidential information, and data protection
Further information is available via www.hogarthchambers.com.
For advice on any of these areas please contact Hogarth Chambers as below:

Contact: Sue Harding (Senior Clerk)

Tel: 0207404 0404
Fax: 0207404 0505
E-mail: sueharding@hogarthchambers.com
Workplace Health
Workplace Health Connect

Workplace Health Connect offers a free, impartial and no obligation service to reduce the number of workdays lost by a business due to work-related ill-health.  

Tel: 0845 609 6006 to discuss any work health issues with an adviser.
Shop fittings and retail supplies
Morplan

Morplan stock shop fittings and retail stock which can be ordered and delivered via their website www.morplan.com.  The website lists the main categories of stock and stock can be viewed online.  Young people receiving a Development Award or a Will it Work grant on the Enterprise Programme are eligible for a 10% discount on all stock available through Morplan.  
To claim the 10% discount contact Morplan on:

Tel: 0800 45 11 22

Quote one of the account codes below:

For Development Awards quote: 7015239

For Enterprise quote: 7015238

Photography

Whitaker Studio

James Whitaker specialises in architecture, products, travel and industry photography.  James is available to commission studio and location photography.  James is offering young people on the Enterprise Programme preferential photography rates including:
On location: £250 day rate (plus travel costs)

Studio: studio work would be dependent on the shoot requirements 

View James Whitaker’s work on www.whitakerstudio.co.uk
If you would like to use the service and qualify for the preferential rates contact:

Tel: 07717 330910

Quote: The Prince’s Trust to qualify for preferential rates
Prices will vary according to for each commission so it essential that young people wanting to use this service brief the photographer on what is needed, obtain a quote and a breakdown of the costs.

Card Processing Solutions

Card Processing Solutions (CPS) offers a combination of free and discounted services for young people starting up in business.  
CPS provide discounted rates on various card processing equipment, including portable, countertop and broadband terminals and discounted rates on credit (1.65%), commercial (1,85%) and debit card transactions (25p).  CPS waive authorisation fees and refund fees and provide a selection of free accessories.  
For more information on the products available, please visit:
http://www.cardprocessingsolutions.co.uk/?page_id=468
Market Stall Rentals
Town & Country Markets are supporting young people on the Enterprise Programme with preferential rates on indoor and outdoor market stalls  in various locations across the UK.  The offer allows young people who want to start businesses with the opportunity to test their market prior to business start-up.    
Town & Country Markets are offering market stands to young people at the cost of £15 for up to a maximum test trade term of 1 week.  The market locations are listed below.  
Young people on the Business Programme are also able to apply for short term leases to trade at Town & Country Markets locations.  A trial period flat rate of £32 a day is in place for the first month of trading.  
Following a trial period, Town & Country Markets have made available short term six month contracts for discounted rates across their market locations.  During this period the average cost per day is £35*

Prices are based on a 10 ft market frontage.  
	Region
	Market
	Style
	Ave. rental / day price guide
	Operating days

	South West
	St. Austell
	Indoor
	£35
	Sat, Sun, Summer Weds

	West Midlands
	Wellington
	Indoor/outdoor
	£35
	Tue, Thur, Fri, Sat

	London*
	Luton*
	Indoor
	£35
	Mon-Sat

	Yorkshire & Humber
	Morley
	Indoor
	£35
	Mon-Sat

	Yorkshire & Humber
	Hull – Walton St.
	Outdoor
	£30
	Wed, Sun

	Yorkshire & Humber
	Hull – Orchard Park
	Outdoor
	£30
	Thurs

	Wales
	Clydach
	Indoor
	£35
	Wed, Sun

	Wales 
	Port Talbot
	Outdoor
	£30
	Tues, Sat

	Wales
	Treorchy
	Outdoor
	£30
	Thurs

	Wales
	Mountain Ash 
	Outdoor
	£30
	Fri

	London
	Hemel Hempstead
	Outdoor
	£35
	Weds (bric a brac), Thur, Sat

	South East
	Reading
	Outdoor
	£35
	Wed, Thur, Fri, Sat

	South East
	Farnborough
	Outdoor
	£35
	Tues, Sun

	South East
	Aldershot
	Outdoor
	£35
	Thurs

	South East
	Worthing
	Outdoor
	£35
	Weds


* Prices for Luton vary and must be discussed on a case by case basis with Town & Country Markets.
To take up this offer, please contact:

Phil Carey

Marketing Manager

Tel: 01952 265063
Mobile: 07980 731352
E-mail: phillipcarey@townandcountrymarkets.co.uk
Please ensure that you inform Town & Country Markets of the following in order to receive support:

1. Young Person’s Name

2. Business Type

3. Desired Market Location

4. For test trading: details of how many sessions are required
For more information about the support offers and discounts listed here please contact:
Nina Prosser

nina.prosser@princes-trust.org.uk
